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Client satisfaction-the true value of transcosmos Our commitment: Provide truly user -oriented outsourcing
services

transcosmos has been a pi-pmeecags vifng apuathdesu i cmif og mad s ion
Founder & Group CEO  inception in 1966.
{ transcosmos inc. We have consistently worked to raise the level of satisfaction among our clients by combining outstanding
Koki Okuda people with the latest information technology to deliver high -value-added services.
Bringing people and technology together to increase value is the enduring foundation of our business, and we
express this in our logo with the words fAPeople & Tec
We support operational innovation with outsourcing services staffed by highly experienced personnel who use
the latest technology to meet the increasingly diversified needs of our clients.

The telephone, Web, email, mobile devices, VolP, application services, and video are all fusing around a
common internet protocol, giving rise to a new channel of communication with functionality far superior to that
of the telephone-and making internet technology and know -how an integral part of contact center services.
For example, the use of the internet and information technology is transforming telemarketing from
conventional telephone-based operations to a highly cost effective, more-interactive and content-rich
environment. Contact center infrastructure is also built on internet technology: Customers can contact an

Chairman & CEO agent directly through a live Web page, have an online conversation, get support for products and services,

transcosmos inc. request product information, and even make purchases.

Koji Funatsu Environments like this are already a common reality.

The spread of broadband and VolP to ordinary consumers is making the links between businesses and their
customers more direct and interactive.

Such changes are spurring dramatic transformations in corporate marketing. |

n recognition of such fundamental changes in the contemporary business environment, we are working to
fulfill our role as The Marketing Chain Management Company by integrating services across our three major
business domains of:

1) Marketing Chain Management Services, which direct
through a linkage between our digital marketing services and our call and contact center services; 2) Support
Desk Services to assist system deployment and support desk operations for our clients; and 3) System
Engineering Services, which include design support for the product development efforts of our client
companies and system development staffing services. To better serve the needs of our client companies, we
changed o ur company-wide organization to an industry sector-based service structure in April 2004 to offer
our clients one-stop access to all of our services.

President & COO
transcosmos inc.

Masataka Okuda
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Founded June, 1966
Paid-In-Capital 29,066 million yen
Sales (as of March2011)

transcosmos inc. 123,667 million yen
Group Consolidated 151,687 million yen

Management Koki Okuda Founder & Group CEO
Koji Funatsu Chairman & CEO

Masataka Okuda President & COO
# of Employees  Group 15,052 / transcosmosinc. 8,494
(as of March 2011)
Business Scope Digital Marketing Services
Call/Contact Center Services
Business Process Outsourcing Services
Business Process Solution Services
Engineering Solution Services

LT

Offshore System Developing Services [T
‘ﬁli'\'\"\\u\_\
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Company M&A .
F5 Networks Inc. IPO M | d Late
Junglee Amazon.com
mySimon CNET
Sun Micro Systems ChilitSoft
Da.ta Cri.tical Company M&A Company M&A
\F;ir;:;omt UpRoar Spinner Networks AOL Nuance Communications Speech Works
Primus ATG RealNetworks(Progressive Networks) PO DoubleClick Helman and Friedman LLC
Audio Explosion ARTIST Direct Asymetrix NetRatings Neisen, IPO
Sactuary Woods Theatrix Interactive City Search TicketMaster/CityS NetPercption IPO
ome,ros NetDialog, Inc Kana Hongkong com
Fatpipe . MediaRing
Presenter (Softvideo) WebEx Preview SystemgPortland Software) Wit Soundview Group(wi Capic)
Simlexity (1010WEB) ETINUUM (Intek Information) InterWorld
Mobilee(Shoutmail.com) NMS PlaceWare Microsoft Liquid Audio PO
2Roam - DataChannel, Inc. Netegrity Opiimk Fund
Fresher Information Corp
Pulse Entertainment Sendmail LivePicture/M Gl Software Roxio
Listen.com RealNetworks TokyoPoP(MIXX Entertainment) mail.com
Xavient (Mile5.com) Thinque Systems Corporation E-Greetings, Inc. IPO, American Greeting
AudioBase, Inc. siteRock Corporation Autobytel.com
Zszzynl:;com, e, Lutris Technologies, Inc. Quokka = Total Sports Inc.
LSE Network (LuckySurf.com) Bargain America IT(‘3(Med|aR|ng)
BeVocal, Inc. Nuance Savvion(Technology Deployment Int'l) Asiacontent.com
e-TimeCapital (Mambo.com) Atom Corporation/AtomShockwave Viacom(MTV) Colegechid com, In.c,
Snapfish.com Corporation DistrictPhoto/HP PointCast EntryPoint Equator Technologies
iJapan.com The EFT Group
Riffage.com, Inc. Tradenable(iEscrow.com)
Xenote Inc. Cidera, Inc.
Big Words Blue Pumpkin Software, Inc. Witness Systems
Acadio.com KoreaOnline Limited
SoundsBig.Com
The Voice Works Inc.
Veon
Mrswap.com
Pop2it(eSaler)
Brand3, Inc.
TechPlanet
Ellipse Music, Inc (Artistone)
Right Spring(Beatscape)
Koz.com inc (Koz Communications)
Everest eCommerce, Inc.
Altrec Inc
Target Mining (buyermail.com)
RPK Securemedia Inc.
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Seed/Early Mid Late

Company M&A | Company M&A Company M&A
Become.com InfoGate AOL Loudeye
Pheedo Hipbone Kana CinemaNow Sonic Solutions
Donnerwood Media Optimost Interwoven Coremetrics IBM
Hipcast (Audioblog) | Brightcove
Buzznet Eurekster
Multiply Naspers/MIH Zazzle
Revcube
edgeio
SingShot Media Electronic Arts
WangYou
Skysoft
6rooms
Buzzlogic

Copyright@2012. transcosmos inc. All right reserved // Proprietary and Confidential rights reserved. A Proprietary and Confident-i T



trans
Transcosmaos, Hiistary @s an Qutsourcer CcOSMoOsS

people &technology

1980 1985 1990 1995 2000 2005 2007 2010

gustomef World -wide
cAap SUPPOTt  caj Center
Evolutionary form of outsourcingia

A Integrating Internet Technologi&
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Adding value
business by enabling early
implementations of IT solutiog

Strategic
Investment
Network &  Helpdesk & &
System Education
Internet
el o === eONNOIOQgY. ~ = Taa——

We have grown our business through focusing on supporting
thé ecustomers business and by adbively absorbingsworkd istandaed\IT a c
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Shenyang ()
Dalian
Beijing () = Seoul, Pusan, Chonju ) New York
i o J Tokyo J Los Angeles
GuangzhoulJ Jpy. stinshl ., Head Quarters
. Sales Office
Bangkok (@) @ Manila , Call BPO Center
U Seat Capacity
Japan 11,160 seats
U Supporting Language Sub Total: 11,160 seats
Korea 2,930 seats
China 1,160 seats
° cor R Thailand 150 seats
@  saesofice The Philippines 150 seats
Sub Total: 4,390 seats

Primary supporting

I language
I

Possible Supporting .
Language Total 6 15,550 seats

*Bahasa Malaysia
Bahasa Indonesia As of March 2011
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